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Introduction
At a Presidency High Level Conference on future ICT policies in Amsterdam 30
September 2004, the well-known economist Carlota Perez, who is specialised in the
social and economic impact of technical change, said: “Information and
telecommunication industries and services are not just an important industry, they are the
key to the competitiveness of any company, of any country, and of any region. The shape
of the ICT infrastructure is the shape of the future.” The Conference concluded: “The
contribution of ICT to reaching the Lisbon goals should be given more emphasis”.
EICTA shares these views and welcomes the renewed priority given to the Lisbon
process by the Council and the Commission.
The recent Wim Kok report states: “The Lisbon strategy is even more urgent today as the
growth gap with North America and Asia has widened, while Europe must meet the
combined challenges of low population growth and ageing. Time is running out and there
can be no room for complacency. Better implementation is needed now to make up for
lost time.” EICTA fully supports that statement and the calls for action at all levels,
European as national, in the report.
EICTA is looking forward to contributing to the definition of the new Information
Society policy instruments of the EU, and to take part in the policy debate launched by
the recent European Commission Communication "Challenges for the European
Information Society beyond 2005". This paper is the first input.

EICTA assessment of necessary actions
Many actions are necessary to reinvigorate the Lisbon process. European industry must
increase its productivity and renew its products. The citizens of the Union must be
encouraged to innovate and take risks in starting new ventures that can compete in the
increasingly open global markets. The level of education and R&D activities must be
increased to and above the levels found in the other main regions of the industrialised
world.
In all of these areas the influence of ICT technologies will be important. ICT helps
companies to increase productivity and to create attractive products that can be sold on a
world market. ICT-supported services help companies lower costs and serve their
customers better. ICT used in public services, for the public administrations, for the
health care sector, and for public transportation, can increase quality, decrease lead-times
and decrease costs. ICT can help reduce the complexity to start new ventures and evaluate
risks. ICT is key to increasing safety and security for the citizens. ICT technologies offer
big possibilit ies for more flexibility and quality in the educational system and in the R&D
area. And finally, information and communications technologies fuel sustainable
development by enabling businesses to reduce environmental impact of their activities.
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EICTA, founded in 1999 is the voice of the Information and Communicat ions Technology and
Consumer Electronics Industry in Europe. It is composed of 50 major multinational companies
and 32 national associations from 24 European countries. In all, EICTA represents more than
10,000 companies all over Europe with more than 2 million employees and EUR 200 billion in
revenues.
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To achieve the Lisbon targets will require extraordinary efforts and institutional change.
All results must continuously be benchmarked globally and within EU. The citizens of
EU can only be motivated to change if they clearly can see the benefits of actions taken,
within and outside their own country. The European ICT industry is committed to work
together with other stakeholders in order to reach the Lisbon goals.
EICTA believes that the following activities should be part of a renewed eEurope
programme, to support the Lisbon process:
1. Research and Development
The innovation of tomorrow depends on solid political will and commitment to invest
today. We urge the Member States of the EU to redouble their efforts to achieve the
target of 3% of European GDP devoted to research and development. 70% of GDP in
Europe is in services, but the spending of R&D in this area is sub-critical.
The EU has to increase its spending in R&D, and Member States have to agree to the
budget consequences. EICTA fully supports the objective to strongly increase the budget
of the next Framework Programme for R&D, which is a prerequisite to achieving the
Lisbon objectives.
Closer relationships between academic institutions and the private sector, possibly
through different types of funding, can help to ensure sufficient resources and excellence
in research. Higher education must be reactive to changes in technology and industry
structure. International benchmarking can give many useful ideas. The Member States
must work towards attractive models how academia and business can work together to
channel public and private investment into R&D, to build the knowledge necessary for
next generation networks and devices on which a strong, digital Europe will rely.
2. Protection of Intellectual Property
Maintaining European intellectual property (IP) protection must be a priority. Companies
will only invest in innovation and R & D if there is an appropriate legal framework for
the protection of intellectual property rights. Most urgently, the EU should adopt the
pending proposal on the patenting of computer-implemented inventions, which reaffirms
current practice that has served all stakeholders well.
The creation of a common European Community patent is also important. It should be
accessible at low cost to Europe’s SMEs and academic institutions, as proposed by the
Kok-report. The contentious language issues must be solved in a pragmatic way, so that
the Community patent really does reduce the complexity, time and costs of protecting
intellectual property.
Full and accurate implementations of the Copyright Directive and the Enforcement
Directive are other issues of profound importance.
3. Promotion of broadband access
Most economic and social activity in the 21st century will depend on advanced
broadband communicat ions. It will be the infrastructure of the knowledge economy.
EICTA is concerned that European governments are complacent in promoting this
important economic necessity and have not given political vision and leadership needed
to drive broadband access and take-up, especially in rural areas.
We urge the European Council to establish a clear political objective of “broadband for
all” by 2010, harnessing all possible wireline and wireless technologies to achieve this
goal. A target of 50% of broadband accessibility, as referenced in the Kok report, is not
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sufficient if Europe is serious about achieving the Lisbon goals. A 95% target for access
and 60% for take-up by 2008 would be more appropriate to stay competitive with
Europe’s trading partners, notably Japan and Korea. These countries have already started
deployment of next generation broadband. Accelerating the move to faster Next
Generation Networks is crucial to becoming more competitive with other countries.
There is a need for continued efforts particularly in the new Member States for public
private partnerships to ensure greater access to ICT hardware and software, connected to
advanced broadband communications networks, in order to extend the broadband
economy to all EU citizens. To ensure an adequate coverage of broadband especially in
rural areas, the EU Structural Funds can play increasingly important roles.
4. ICT in Public sector
Governments as well as industry have responsibilities for implementing use of efficient
ICT solutions. Governments should accelerate their investment and use of ICT, to
increase their efficiency and improve services to citizens and businesses.
Member States should take immediate action and benchmark with leading governments
in all areas of the public sector, such as eGovernment, eHealth, eLearning and
eTransport. Comprehensive and ambitious action plans should be in place by end 2005.
These actions should have clear targets that must be followed up, and the benefits and
productivity gains assessed. The allocation of relevant EU funds in this context should be
based on a coherent strategy in order to maximise the benefits to the end users.
5. Skills for users
Shortage of user skills is another important target to address. Education is traditionally a
task for the governments, and having sufficient user skills will in the future be one of the
key competencies that will define a person’s success in society.
Education curricula must integrate IT skills at an early age. Special programmes should
be in place for disadvantaged people and aging population, and vigorously pursued.
Higher levels of user skills are also needed to increase the use of ICT in industry and
commerce, giving significant effects on productivity. Special attention should be paid to
establish consistent and comprehensive eLearning strategies at the EU, national and local
level.
6.

Access to content

Europe’s economic success and global competitiveness depends on the development and
take up of rich, innovative content and services using world class ICT technology. It is
in the interest of all stakeholders to ensure that digital content is available to European
consumers via any type of network. Broadband will only exploit its full potential if all
players in the value chain are able to provide consumers with easily accessible and legal
digital content. Moreover, Europe needs to do more to develop quality European content
for both public services (eGovernment, eHealth, eLearning) and commercial sectors
including entertainment.
The following factors are actively addressed by the market as key to ensure the
successful development of content and services in Europe:
•

Consumer confidence and a trusted environment, including well known,
predictable and balanced DRM-enabled service concepts.
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•

Interoperable DRM systems, ensuring an appropriate revenue stream for all
players along the value chain.

•

Efficient and reliable payment mechanisms particularly those of the entertainment
and media sector.

Governments need to support these efforts by enabling a proper single market in the
management of collective rights, and by enabling a rapid transition from legacy levies
systems based on availability and use of DRM. These issues should be addressed in the
upcoming Directive on Collective Rights Management, and in the proper implementation
of the Copyright Directive.
7. Security
Security is on top of the political list. It is no more a "watch dog" security but an
"intelligent and interoperable security" based on ICT technologies. The development of
security ICT technologies is hence fundamental for security of citizens and for a safe and
healthy economy.
Different security breaches already impose an enormous cost on industry and undermine
consumer confidence in new services. Technology industry has every incentive to
develop and deploy as secure systems as possible and is making big progress. Creating
legal product liabilities will not help solving the problem which stems from the
complexity of today's ICT systems, the inherently open nature of the Internet, and the
marginal risks for virus writers and hackers to be prosecuted.
Consumer and professional applications based on ICT should have built-in security at the
appropriate level. The right balance between security in ICT applications and the privacy
of citizens should be found.
Beyond the work provided by ENISA, all European stakeholders should have sufficient
awareness on security needs and how to use and possibly take advantage by this
functionality. A wider dialogue among all stakeholders, public and private, should allow
a better identification of security issues and possible solutions to support the Lisbon 2010
goal.
8. Interoperability
Interoperability is a key factor for innovation, growth, employment and competitiveness.
Interoperability is in the interest of all stakeholders in the value chain and requires active
measures from all of these stakeholder groups. In our networked world, consumers
expect devices, services and networks to work together seamlessly with ease of use.
Public authorities have a key role to play in promoting policy initiatives that favour
interoperable solutions. For example, Governments should develop public procurement
policies that promote interoperability, in particular by purchasing solutions compliant
with open standards developed and supported by industry and thereby ensuring that they
contribute to interoperability.
9. ICT industry and the Regulatory Framework
As in other industries, access to risk capital, innovative environments, encouragement
and reward for entrepreneurial activities will all help start-up ICT companies. In
particular, Europe needs to be competitive in attracting domestic and foreign risk capital.
Governments should of course also remove obstacles for industry to invest in ICT, and to
help SMEs to introduce ICT solutions.
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Tax incentives can play a constructive role in encouraging investments in ICT
technology.
ICT regulations need to favour the continuous investment in the sector, and the
emergence of new services and technologies. New and potentially disruptive
technologies create the potential of new business models that must not be stifled by the
existing rules. Furthermore, continuous investments, in order to obtain the infrastructure
of the future, require regulatory certainty. The existing regulatory framework falls short
of providing the necessary legal certainty for these investments to be made, investments
that are key to Europe’s competitiveness.
In light of the fact that the free movement of goods and services in Europe is a
prerequisite to European economic growth EICTA fully agrees wit h the Kok report that it
is essential to remove remaining obstacles to a single market for goods and to encourage
the creation of a single market in services.
Every Directive that is late in being implemented by a Member State reduces the
competitiveness of the entire Union; so it should no longer be tolerated.
Furthermore, in too many cases the implemented legislation is not in line with the
original directive or is excessively complex. This negates the benefits intended to stem
from a single set of rules and often places unnecessary burdens on business.
Last but not least, timely and flexible access to radio spectrum is key for emergence of
new, innovative technologies and services.
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